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Abstract

The post-1980 period has seen the rapid growth of financial institutions recorded in Turkey.
Correspondingly, the use of individual financial services has also been increasing. Access to
financial services is establishing an essential presence in the daily lives of individuals and has
features which may affect the quality of life. As the quality of life is increasing for the ones
working with financial institutions and for who benefit from financial services, individuals
deprived of these services are facing various difficulties in their daily lives. This case is
defined by the concept of Financial Exclusion in international literature and the subject of this
research is to examine exclusion from financial services among university students.
Examination of exclusion from financial services among university students by introducing
financial exclusion structure with an exploratory field study and determination of the
appropriate policy responses are aimed. For this purpose, students enrolled in Anadolu
University Faculty of Engineering are assigned as sample representing students in science
fields and developed financial exclusion questionnaire is conducted to sample. Data collection
is made through conducted surveys and financial exclusion levels of participants are
determined. Exploratory Factor Analysis (EFA) is applied to reveal the factors affecting the
financial exclusion and sub-factors are identified. As a result of the relational tests between
sub-factors and demographic variables, the financial exclusion framework of Bachelor of
Science students is revealed.
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Ozet

1980 sonrasi donemde Tiirkiye’de finansal kurumlarin hizla biiyiime kaydettigi
gorilmektedir. Buna paralel olarak bireylerin finansal hizmet kullanimi da artmaktadir.
Bireylerin giinlik yasamlarinda giderek temel ve vazgecilmez bir yer edinen finansal
hizmetlere erisim, yasam kalitesine etki edebilecek ozelliklere sahiptir. Finansal kurumlar ile
calisan, finansal hizmetlerden yararlanan bireylerin yasam Kkaliteleri yiikselirken, bu
hizmetlerden yoksun kalan bireyler giinlilk yasamlarinda ¢esitli zorluklarla karsilagsmaktadir.
Uluslararasi literatiirde bu durum, Finansal Diglanmislik kavrami ile tanimlanmaktadir ve bu
arastirmanin konusu, iiniversite Ogrencileri arasinda finansal hizmetlerden dislanmanin
incelenmesidir. Calismada Tirkiye’de tiniversite Ogrencisi bireyler arasinda finansal
hizmetlerden dislanmanin incelemesi, kesifsel bir saha ¢alismasi ile finansal dislanmanin
yapisi ortaya konularak, uygun politika tepkilerinin tanimlanmasi amaglanmistir. Bu amagcla
Fen Bilimleri alaninda kayith ogrencileri temsilen, Anadolu Universitesi Miihendislik
Fakiiltesi’nde kayithh Ogrencilerin tamami orneklem olarak atanarak gelistirilen finansal
dislanmiglik anketi 6rnekleme dahil 6grencilere uygulanmistir. Anket yolu ile veri derlemesi
yapilmis ve katilimecilarin finansal dislanmiglik diizeyleri belirlenmistir. Elde edilen veriler
yardimi ile finansal diglanmaya etki eden faktorlerin ortaya koymasi amaciyla, agiklayici
faktor analizi (AFA) uygulanmis ve Olgegin alt faktorleri belirlenmistir. Belirlenen alt
faktorler ile dlgekteki demografik degiskenler arasinda kurulan iligkisel testler sonucu Fen
Bilimleri alaninda kayitli liniversite 6grencilerinin finansal dislanmighik diizeyleri ile ilgili
cergeve ortaya ¢ikarilmistir.
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